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NGHIQUYET
Ve vice ban hanh Quy che tiep cong dan cua Thud’ng tryc Hoi dong nhan dan 

va dai bieu Hoi dong nhan dan phircmg Dong A khoa I, nhiem ky 2021- 2026

Can cu‘ Luat To chuc chink quyen dia phuemg ngay 16 thang 6 nam 2025;

Can cu- Luat Tiep cong dan ngay 25 thang 11 nam 2013;

Can cu Luat Khieu nqi ngay 11 thang 11 nam 2011;

Can cu Luat To cdo ngay 12 thang 6 nam 2018;
Can cu Nghi quyet so 759/2014/UBTVQH13, ngay 15/5/2014 cua Uy ban 

Thuong vu Qudc hoi khoa XIII quy dinh chi tiet ve hoqt dong tiep cong dan cua cdc 
co' quan cua Qudc hoi, Hoi dong nhan dan va dai bieu Hoi dong nhan dan cdc cap;

Xet de nghi cua Chdnh Van phdng HDND va UBND phudng; y kien cua cdc 
thdnh vien Thudng true Hoi dong nhan dan phudng Dong A.

QUYET NGHI:

Dieu 1. Ban hanh kem theo Nghi quyet nay Quy che tiep cong dan cua Thuong 
true HDND va dai bieu HDND phudng Dong A khoa I, nhiem ky 2021- 2026.

Dieu 2. To chuc thwc hien• •
' • A A /X

Thuong true Hoi dong nhan dan phudng, cac Ban cua Hoi dong nhan dan 
phudng, dai bieu Hoi dong nhan dan phudng, Van phdng Hoi dong nhan dan va 
Uy ban nhan dan phudng, thu trudng cac ca quan, don vi cd lien quan chiu trach 

r

nhiem thi hanh Nghi quyet nay.

Dieu 3. Hieu luc thi hanh• •

Nghi quyet nay da duoc HDND phudng Dong A khoa I, ky hop thu hai 
thong qua ngay 26 thang 8 nam 2025 va cd hieu luc ke tu ngay thong qua./.

Noi nhan: TM. THUONG TRlfC HDND
- Thirong true HDND, UBND tinh; TICH I
- TT Dang uy, HDND, UBND phudng; ’ /J/
- Cac Ban cua HDND phudng; /'/
- Cac dai bieu HDND phurdng;
- Uy ban MTTQ phirdng; * 3
- Cac phdng, ban, nganh cua phirdng; #
- Luu: VT ;

g^li^Xuan Hong



CONG HOA XA HOI CHU NGHIA VIET NAM • • •
Doc lap - Ty do - Hanh phuc

Ch irong I
NHLTNG QUY DINH CHUNG

Dieu 1. Pham vi dieu chinh
• A A • A A A • , ! *1 9 • X A AQuy che nay quy dinh ve boat dong tiep cong dan tai Tru so tiep cong dan 

phudrig va tai dia phuong noi dai bieu ung cd; vice tiep nhan, phan loai, xu ly don, 
thir khieu nai, to cao, kien nghi, phan anh cua co quan, to chuc, ca nhan gm den 
Thuong true Hoi dong nhan dan, dai bieu Hoi dong nhan dan phuong; viec don doc 
kiem tra, giam sat giai quyet don khieu nai, to cao, kien nghi, phan anh cua cong dan.

A Z A A ADieu 2. Muc dich tiep cong dan
1. Tang cuong moi quan he giua Nhan dan voi Hoi dong nhan dan, Thubng 

true Hoi dong nhan dan, cac Ban cua Hoi dong nhan dan, To dai bieu Hoi dong
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nhan dan va dai bieu Hoi dong nhan dan phuong.
2. Huong dan, giup do cong dan thuc hien quyen khieu nai, to cao, kien 

nghi, phan anh dung quy dinh phap luat, gop phan tuyen truyen, pho bien phap luat 
va Nghi quyet cua Hoi dong nhan dan phuong.

' • ' ZZZ7A1A3. Kip thoi kien nghi giai quyet nhung vuong mac, buc xue cua cong dan 
trong viec giai quyet tranh chap, khieu nai, to cao va phan anh, kien nghi cua cong 
dan tren dia ban phuong.

A A r A A ADieu 3. Nguyen tac tiep cong dan
1. Dam bao cong khai, dan chu, kip thoi; thu tuc don gian, thuan tien; khach 

quan, binh dang, giu bi mat va bao dam an toan cho ngubi to cao cung nhu khong 
phan biet doi xu trong khi tiep cong dan.

2. Ton trong, tao dieu kien cho cong dan thuc hien viec khieu nai, to cao, 
kien nghi, phan anh theo quy dinh cua phap luat.

A A AA AXAZ»A*Aa ADieu 4. Trach nhiem tiep cong dan va to chuc viec tiep cong dan.
1. Thubng true Hoi dong nhan dan, dai bieu Hoi dong nhan dan phuong co 

Z Z Z Z Z •

trach nhiem tiep cong dan den khieu nai, to cao, kien nghi, phan anh.
A •AZA*’A

Thubng true Hoi dong nhan dan phuong co trach nhiem to chuc de dai bieu 
Hoi dong nhan dan phuong tiep cong dan.

HOI DONfeNE^ DAN

va dai bieu Hoi dong nhan dan phubng Dong A nhiem ky 2021- 2026

QUY CHE
' » ^pep cong dan cua Thubng true Hoi dong nhan dan

(Ban hanh kem theo Nghi quyet so 17/NQ-HDND ngay 26/8/2025 
cua Thirdng true Hoi dong nhan dan phuong Dong A)
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2. Van phong HDND - UBND tham mini xay dimg ke hoach tiep cong dan 
dinh ky hang thang cua Thuong true HDND; sip xep lich tiep cong dan cua dai 
bi£u Hoi dong nhan dan phuong hang quy va thong bao cho dai bieu biet; De nghi 
dai dien cac co- quan, to chuc, ca nhan co lien quan tai dia phuong cung tham du 
tiep cong dan de tiep nhan, xu ly nhung van de lien quan khi can thiet.

3. De nghi Uy ban nhan dan phuong phoi hop vdi Thuong true HDND 
phuong dd T6 dai biiu Hoi dbng nhan dan tinh ung cu tai phuong cung tham gia 
tiip cong dan hang quy theo yeu cau cua Thuong true HDND tinh.

Ch iro n g II
HOAT DONG TIEP CONG DAN • •

Dieu 5. Dia diem tiep cong dan
1. Thuong true HDND phuong tiip cong dan tai Tru sb tiep cong dan cua 

phuong dat tai tru sb cua Dang uy - HDND - UBND - UBMTTQ phuong.
2. Dai biiu HDND phuong thuc hien viec tiep cong dan tai tru sb tiep cong 

dan cua UBND phuong.
Dieu 6. Lich tiep cong dan
Lich ti^p cong dan cua Thuong true HDND phuong duqc thong bao bang 

van ban, niem ydt cong khai tai Tru sb tiep cong dan phuong va dang tai tren cong 
thong tin dien tu phuong.

Dieu 7. Tiep cong dan cua Thirbug true HDND phuong
1. TiSp dinh ky: Thuong true HDND phuong tiep cong dan dinh ky moi 

thang mot lan. Thanh phdn tham du tiep cong dan gbm: Dai dien Thuong true 
HDND (Chu tich hoac Pho Chu tich hoac Truong, Pho Ban HDND); Lanh dao 
UBND phuong va dai dien Van phong HDND - UBND phuong. Truong hop can 
thiet, mbi dai dien cac co quan, don vi, dia phuong cung tham du tiep cong dan de 
tiep nhan, xu ly nhung van de co lien quan

2. TiSp thuong xuyen: Thuong true HDND phuong giao cho Van phong 
HDND- UBND phuong tiep cong dan thuong xuyen tai tru sb tiep cong dan cua 
phuong; tiep nhan va bao cao cho Thuong true HDND phuong nhung y kien, kien 
nghi, khi6u nai, to cao, phan anh cua cong dan lien quan den chuc nang, nhiem vu 
cua HDND phuong.

3. Tidp dot xudt: Thuong true HDND phuong hoac cd the uy quyen cho Pho 
Chu tich HDND tiep cong dan dot xuat tai tru sb tiep cong dan cua phuong de tiep 
thu y kidn, nguyen vong, kidn nghi cua cong dan trong cac trubng hop sau:

- Vu viec phuc tap, cd nhieu ngubi tham gia, lien quan den trach nhiem cua 
nhidu co quan, to chuc, don vi hoac y kien cua cac co quan, to chuc, don vi con 
khac nhau.

- Vu viec neu khdng chi dao, xem xet kip thbi cd the gay ra hau qua nghiem 
trong hoac cd the dan den huy hoai tai san cua nha nude, cua tap the, xam hai den
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tinh mang, tai san cua nhan dan, anh huang den tinh hinh an ninh, chinh tri, trat tn, 
an toan xa hoi cua dia phuong.

4. Van phong HDND - UBND phuong co trach nhiem lam dau moi lien he, 
thong bao, moi phoi hop viec tiep cong dan cua Thubng true HDND va UBND 
phuong; theo doi, don doc ket qua thuc hien ket luan cac phien tiep cong dan.

A A A aDieu 8. Tiep cong dan cua dai bieu HDND phuong
Dai bieu HDND phuong tiep cong dan tai tru so tiep cong dan cua UBND 

phuong theo su bo tri cua Chu tich HDND phuong.
Dieu 9. Trach nhiem cua dai bieu HDND phuong khi tiep cong dan
1. Khi tiep cong dan, dai bieu HDND phuong phai bao dam trang phuc chinh 

te, deo the cong chuc, vien chuc (neu co) hoac phu hieu HDND phuong theo quy 
dinh.

2. Yeu cau ngubi den khieu nai, to cao, kien nghi, phan anh phai cung cap 
day du ho ten, dia chi va xuat trinh giay to tuy than, giay uy quyen (neu co); co don 
thu hoac trinh bay ro rang noi dung khieu nai, to cao, kien nghi, phan anh; cung

' ' ' ' • cap thong tin, tai lieu can thiet cho viec tiep nhan, thu ly vu viec.
a * r t

3. Co thai do dung muc, ton trong cong dan, lang nghe, tiep nhan don khieu 
nai, to cao, kien nghi, phan anh va ghi chep day du, chinh xac noi dung ma ngubi

V / r r r y y

den khieu nai, to cao, kien nghi, phan anh trinh bay.
4. Giai thich, hubng dan cho ngubi den khieu nai, to cao, kien nghi, phan 

anh chap hanh chu truong, dubng 16i, chinh sach, phap luat, ket luan, quyet dinh 
giai quyet da co hieu luc phap luat cua co quan co tham quyen; hubng dan ngubi 
khieu nai, to cao, kien nghi, phan anh den dung co quan hoac ngubi co tham quyen 
giai quyet.

r 9 \ • Z A A 95. True tiep xu ly hoac phan loai, chuyen don, trinh ngubi co tham quyen xu 
ly khieu nai, to cao, kien nghi, phan anh; thong bao ket qua xu ly khieu nai, to cao, 
kien nghi, phan anh cho cong dan.

6. Yeu cau ngubi vi pham noi quy noi tiep cong dan chain dot hanh vi vi 
pham; trong truong hop can thiet, lap bien ban ve viec vi pham va yeu cau co quan 
chuc nang xu ly theo quy dinh cua phap luat.

Dieu 10. Bao ve an ninh, trat tu* tai noi tiep cong dan
Tai Tru sb tiep cong dan phuong co can bo, chien sy Cong an lam nhiem vu 

bao ve trat tu, tri an trong cac phien tiep cong dan dot xuat; yeu cau cong dan thuc 
hien dung Quy che, ngan chan kip thbi cac hanh vi gay rbi, lam mat trat tu, an ninh 
noi Tru sb tiep cong dan, Noi tiep cong dan; kien nghi vbi ngubi co tham quyen xu 
ly ngubi co hanh vi vi pham phap luat tai tru sb tiep cong dan va Noi tiep cong 
dan.

Dieu 11. Nhung truong hop tir choi tiep cong dan
9 A F F

Thubng true HDND, dai bieu HDND phuong dupe quyen tu choi tiep ngubi 
den noi tiep cong dan trong cac truong hop sau day:
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r z Z a A1. Nguai trong tinh trang say do dung chat kich thich, ngudi mac benh tam 
than hoac mot benh khac lam mat kha nang nhan thuc hoac kha nang dieu khien 
hanh vi cua minh;

2. Ngudi co hanh vi de doa, xuc pham co quan, to chuc, don vi, ngudi tiep 
cdng dan, ngudi thi hanh cdng vu hoac co hanh vi khac vi pham noi quy noi tiep 
cdng dan;

3. Ngudi khieu nai, to cao ve vu viec da giai quyet dung chinh sach, phap 
luat, duoc co quan nha nude co tham quyen kiem tra, ra soat, thong bao bang van 
ban va da duoc tiep, giai thich, hudng dan nhung van cd tinh khieu nai, to cao keo 
dai;

4. Nhung trudng hop khac theo quy dinh cua phap luat.
Dieu 12. Tiep nhan, xu* ly don khieu nai, to cao, kien nghi, phan anh
Don thu cua ca nhan, to chuc gui den HDND, Thudng true HDND, dai bieu 

HDND phudng qua boat dong tiep cdng dan va cac hinh thuc khac phai kip thdi xu 
ly nhu sau:

1. Nhung y kien, kien nghi, don thu khieu nai, to cao thudc tham quyen xem 
xet va giai quyet cua co quan, to chuc, dia phuong nao thi chuyen den co quan, to 
chuc, dia phuong do de xem xet, giai quyet theo quy dinh cua phap luat.

2. Nhung khieu nai ddi vdi quyet dinh hanh chinh cua UBND phudng; khieu 
nai ve viec ap dung bien phap xu ly hanh chinh va to cao co quan, to chuc, ca nhan 
vi pham phap luat trong linh vuc tu phap; ve van hoa- thong tin, giao due- dao tao, 
the thao, bao chi, phat thanh, truyen hinh, quang cao, thuc hien chinh sach xa hoi 
ddi vdi ngudi lao dong, thanh, thieu nien va nhi dong, ngudi cd cdng va chinh sach 
uu dai; chinh sach ton giao, ve kham chua benh, vien phi, bao hiem y te, bao hiem 
xa hoi, ve dan so va ke hoach hoa gia dinh va cac kien nghi, khieu nai, to cao khac 
chuyen den Ban Van hoa- Xa hoi cua HDND phudng de xem xet va kien nghi bien

z

phap giai quyet vdi Thudng true HDND phudng.
Z Z A e z

3. Khieu nai quyet dinh hanh chinh cua UBND phudng ve quan ly kinh te,
*5 5 Z * 5

tai chinh, ngan sach, tien te, ngan hang; ve boat dong san xuat kinh doanh; ve nha, 
dat; ve khoa hoc cdng nghe, bao ve tai nguyen mdi trudng; ve cac du an, cac cdng 
trinh do HDND phudng quyet dinh chu truong dau tu, cac kien nghi, khieu nai, to 
cao khac thudc linh vuc kinh te, ngan sach; chuyen Ban Kinh te- Ngan sach cua 
HDND phudng xem xet va kien nghi bien phap giai quyet vdi Thudng true HDND 
phudng.

• • 9 A A4. Thudng true HDND, dai bieu HDND phudng khdng xem xet, chuyen 
nhung don thu to cao giau ten, mao ten, khdng rd dia chi, khdng cd chu ky true 
tiep ma sao chup chu1 ky hoac nhung to cao da duoc cap cd tham quyen giai quyet, 
sau do to cao lai nhung khdng cd chung cu mdi.

Dieu 13. Trach nhiem thong bao ve viec giai quyet khieu nai, to cao,
A A Akien nghi, phan anh duoc chuyen den

9 . A tX^AZ1. Cac co quan, don vi, to chuc, ca nhan khi nhan duoc khieu nai, to cao, 
kien nghi cua cdng dan do Thudng true HDND va dai bieu HDND phudng chuyen
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den co trach nhiem xem xet, giai quyet theo quy dinh cua phap luat; trong thoi han 
07 ngay, ke tir ngay ra quyet dinh giai quyet, co quan, to chuc, ca nhan co trach 
nhiem thong bao cho Thu’bng true HDND, dai bieu HDND phubng viec giai quyet 
va tra loi cho cong dan biet.

2. Trong thoi han 05 ngay lam viec, ke tu ngay nhan duoc thong bao ket qua 
giai quyet quy dinh tai khoan 1 Dieu nay, Thuong true HDND va dai bieu HDND 
phubng co trach nhiem thong bao cho ngubi khieu nai, to cao ve ket qua giai quyet 
khieu nai, to cao trong trubng hop ngubi do da co yeu cau trubc do.

Dieu 14. Trach nhiem theo dbi, don doc, giam sat viec giai quyet khieu 
nai, to cao, kien nghi, phan anh cua ebng dan

1. Viec giam sat giai quyet don thu khieu nai, to cao, kien nghi cua ebng dan
9 9 r t

do Thuong true HDND, dai bieu HDND phubng chuyen den cac co quan, to chuc, 
ca nhan duoc bo tri vao chuong trinh giam sat cua Thuong true HDND, cac Ban va 

9

dai bieu HDND phubng.
' • • 9 • Z •A • A Z2. Trong trubng hop co can cu cho rang viec giai quyet khieu nai, to cao, 

kien nghi, phan anh cua ebng dan khbng dung vbi quy dinh cua phap luat thi
9 A A A 1 9 9 ZThuong true HDND va dai bieu HDND phubng co quyen yeu cau thu trubng cac 

phbng, ban da giai quyet xem xet lai; trubng hop van khbng dong y vbi ket qua 
giai quyet lai thi co quyen yeu cau Chu tich UBND phubng xem xet.

3. Trubng hop khbng dong y vbi ket qua giai quyet cua Chu tich UBND 
phubng thi Thuong true HDND va dai bieu HDND phubng bao cao vbi HDND 
phubng de thuc hien viec giam sat theo quy dinh cua phap luat.

Chuong IV
TRACH NHIEM CUA CO QUAN, TO CHlTC, CA NHAN 

CO LIEN QUAN TRONG HOAT DONG TIEP CONG DAN
Dieu 15. Ngubi dung dau phbng ban, nganh, cac co’ quan, don vi co lien 

quan
A Z • • 1 • A /v r r r I1. Thu trubng cac co quan, to chuc noi dai bieu HDND cong tac co trach 

nhiem tao dieu kien de dai bieu HDND phubng co thoi gian tiep ebng dan, tiep 
nhan, xu ly, theo dbi viec giai quyet khieu nai, to cao, kien nghi cua ebng dan.

2. Ngubi dung dau phbng ban, nganh, cac co quan, don vi co lien quan co 
trach nhiem tham gia hoac cu cap pho tham gia tiep ebng dan cua Thuong true 
HDND, dai bieu HDND phubng khi co yeu cau; tong hop, bao cao day du, chinh 
xac va kip thoi cung cap hb so tai lieu lien quan den viec khieu nai, to cao, kien 
nghi, phan anh khi Thuong true HDND, dai bieu HDND phubng yeu cau.

3. Khi tiep ebng dan, ngubi dung dau co quan, to chuc, don vi hoac ngubi 
duoc uy quyen phai co y ki6n tra loi ve giai quyet vu viec cua ebng dan co lien 
quan den trach nhiem ca nhan hoac co quan to chuc, don vi minh; trubng hop chua 
tra loi ngay tai buoi tibp ebng dan thi co the tra loi bang van ban va thong bao ket 
qua cho ebng dan, cho ngubi chu tri trong thoi han nhat dinh do ngubi chu tri tiep 
ebng dan yeu cau.
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Dieu 16. Trach nhiem cua Cong an phuong ,
Bo tri lire lurgng, to chuc nam tinh hinh va phoi hop vol Van phong HDND- 

UBND phuong dam bao an ninh, trat tir tai Tru so tiep cong dan phuong va Noi 
tiep cong dan vao cac buoi tiep cong dan dot xuat hoac dinh ky neu dirpe Thirdng 
true HDND phuong yeu cau.

Dieu 17. Trach nhiem cac Ban cua HDND phuong va Van phong HDND 
- UBND phuong

1. Cac Ban cua HDND phuong co trach nhiem phoi hop vdi Van phdng 
HDND-UBND phuong giup Thudng true HDND phuong trong viec xem xet, xu 
ly nhung don thu khi£u nai, to cao, kien nghi, phan anh cua cong dan thuoc linh 
vuc co lien quan theo su phan cong cua Thudng true HDND phuong.

2. Van phong HDND - UBND phuong tham muu, xay dung ke hoach tiep 
cong dan, dam bao kinh phi phuc vu Thudng true HDND va dai bieu HDND 
phuong tiep cong dan theo quy dinh hien hanh; cung cap thong tin, tu lieu cd lien 
quan khi dupe yeu cau; giup Thudng true HDND phuong tong hop tinh hinh tiep 
cong dan cua Thudng true HDND va dai bieu HDND phuong.

Tham muu Thudng true HDND phuong hop dinh ky (06 thang mot lan) de 
nghe UBND phuong va cac co quan lien quan bao cao ve tinh hinh, ket qua viec 
giai quyet khieu nai, to cao, kien nghi, phan anh cua cac co quan, don vi lien quan.

Chirong V
TO CHUC THUC HIEN • •

Dieu 18. Thudng true HDND phuong, cac Ban HDND phuong, Van phong 
HDND- UBND phuong, dai bieu HDND phuong, cac co quan, don vi, dia phuong 
tren dia ban phuong trong pham vi chuc nang, nhiem vu cua minh chiu trach 
nhiem thi hanh Quy che nay.

Dieu 19. Sua doi, bo sung Quy che
Trong qua trinh thuc hien, neu phat sinh vudng mac, Van phong HDND -

7 ■>

UBND phuong tong hop, trinh Thudng true HDND phuong xem xet chi dao bo 
sung hoac sua doi cho phu hop vdi tinh hinh thuc te va quy dinh cua phap luat./.


